
 
 

ACC56M Troubleshooting Guide 
 
Unit does not power ON. 

• Verify the ACC56M is connected to radio with Data Cable. 
• Verify radio is powered ON. 
• Inspect Data Cable for signs of damage, kinks, sharp bends, broken or bent pins at 

connections.   
• Try a new Data Cable 

 
CD cartridge does not load fully 

• Inspect the chassis to verify shipping screw(s) have been removed. 
• Make sure you are inserting with correct side up. 

 
CD does not play correctly 

• Check to make sure disc is inserted correctly into cartridge. 
• Verify disc is free from dirt, scratches, etc. 
• Check with factory CDs. 
• Check factory original CDs for compatibility warnings (due to various copy-

protection, multi-media content, etc). 
• Disc skips during playback – verify you have set correct angle adjustment to 

match installation angle. 
• Verify anti-vibration springs are set correctly for horizontal or vertical mounting. 
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